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The Floating Hospital 
offers free van 
transportation 

Attention Case Managers

	� The Floating Hospital never refuses homeless families who 
are in need of treatment due to a lack of insurance.

	� Free van transportation from all five boroughs provides a safe 
and convenient service for families living in shelters, domestic 
violence safe houses and doubled-up.

	� Our main clinic in Long Island City offers “one-stop” full 
service primary medical, dental, mental/behavioral and 
speciality healthcare for the entire family. We have a 
pharmacy on premises and offer prescription payment 
options for uninsured and undocummented patients.

	� We offer health education at our clinics and in shelters. 
Floating Hospital clinic workshops range from group settings 
for children and teens to one-on-one consultations for 
parents/adults. Our summer overnight Camp Rise Up for 
kids 12-15 offers robust outdoor activities and interactive 
classroom sessions.

	� Our experienced and multi-lingual staff is dedicated to the 
belief that all patients deserve the quality care, respect and 
dignity needed to ensure a healthy future for themselves and 
their children.

Founded in 1866 as New York City’s first pediatric clinic, The Floating 
Hospital has served as the family doctor to millions of New Yorkers. 
Today, we are the single largest primary healthcare provider to 
homeless families in New York City, providing more than 40,000 
patient visits annually to women and children living in shelters and 
domestic violence safe houses in all five boroughs.

Direct access for shelter management staff:

Call Iván Romero, Director for Families in Temporary Housing  
718-784-2240, extension 115  
or email iromero@thefloatinghospital.org

Help your families receive respectful and 
compassionate health services




